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GOSS is formed and 
becomes one of the 

largest web CMS 
providers across the UK 

public sector.

GOSS release the first 
iteration of the GOSS 

Digital Platform –
providing a replacement 

CRM capability.

GOSS release their no-
code case management 
solution to easily track 
and manage customer 

requests.

1999 2012 2020



CONFIDENTIALUNCLASSIFIED



CONFIDENTIALUNCLASSIFIED



UNCLASSIFIED

81% of public sector respondents say the 

cost of implementing digital 

transformation is prohibitive. Further 

78% say the cost of moving from one 

system to another is too much of an 

undertaking.

80% of public sector respondents say it’s 

difficult to integrate digital self-servicing 

with their existing systems.

81% of public sector respondents say –

their organisation lacks adequate staff 

skills to implement digital 

transformation. 
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Has health issues.

Retired Nurse

Nervous about using 
computers.

Husband recently 
deceased.

• Requires a number of council services.

• Would like to do more things online.

• But initially needs help from the call centre.
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