
Automagicing the use of 
information to improve patient 
and staff experience in Wales

Enormous amounts of information is collected about us as we experience health and 
care in Wales. Unfortunately this information is often prevented from following us. 
Development of nationally agreed processes and common, reconciled datasets is a 
huge step forward in allowing the data to flow where it needs to go…and magically 

appearing where it needs to be.



Administrative 
Burden

3 administrative tasks 

15,000 practitioner hours

9 whole time staff 



Automagic flow of data









The automagic 
flow of data 

between all these 
services would 

provide significant 
benefits to staff 

and citizens





EVERYBODY GETS DATA

While a simple ethos, the sharing of data 
is not easy

Imagine a service where the data flow is truly 
automagic and practitioners and citizens aren’t 
burdened with retelling or re-recording the same story
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