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Key questions for better services

• Does this community have access to the homes it 
needs? 

• What about GPs, Pharmacies? 

• What about greenspace? 

• What about broadband? 

• What about jobs?

• Which homes need safety improvements?

• Which homes are suitable for energy efficiency 
improvements?

• Which improvements will provide the biggest benefits 
and value for money?

• Which households are most at risk of flooding? Fire? 
Crime? Pandemic?

• Which households are most health vulnerable? 

• What about financially vulnerable? 



Enabling the outcomes

• Decision makers need to have the right data at the right time. 
But they also need to demand this data when making key 
decisions

• Information needs to be structured digital data and shared 
without friction



Enabling the outcomes

• Governance

• Quality

• Trusted  

• Interoperable 

• Reusable

• Standardised

• Findable 

• Accessible

A golden thread - Unique Identifiers



Unique identifiers

The Unique Property Reference Number (UPRN) is the unique 

identifier for every addressable location in Great Britain.

It provides a confidence in the validity of your address data and ensures the integrity in 

the data is maintained as it is shared and used

The Unique Street Reference Number (USRN) is an 8 digit 

unique identifier for every street across Great Britain. 

Underpinned by legislation and statutory functions to name and number streets and 

maintain highways it is the golden thread for holding 



USRN & UPRN Powering public 

digital solutions



Local government digital solutions that make a 

difference to society



National Digital Public services



Role of accurate location data for climate change action 

and monitoring
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Barriers

Digital, data and technology still consists of many different tribes and silos. Multi disciplinary 
teams are needed

Digital teams are often reacting to individual policies. It is enough to deliver the code – not 
enough rigour in thinking about the data which is needed to achieve the outcome. Data is still 
seen as a risk to be minimised.

Public sector mandates standards and produces guidance but does not enforce good data 
management consistently well through spend controls and technology code of practice 

Not enough data is made available for reuse in other services. Some good practice exists 
e.g. Universal Credit as an eligibility criteria for OFGEM grants and schemes. More needs to be 
done. 

Data sharing - Government with the private sector but in addition drive private sector to share 
its data though regulation e.g. electric vehicle charging points, utility infrastructure assets and 
priority service registers

Not enough thought to investing in data infrastructure that predicts and enables readiness for 
building better services in future. After major crises just go back to business as usual. 



Success factors
The following public sector bodies have crucial roles to play:

• Central Digital Data Office (CDDO)

• Government Digital Service (GDS)

• Cabinet Office Spend Controls and Technology Code of Practice

• Office for National Statistics (ONS)

• Open Standards Board

• Digital and Data Profession 

• Geospatial Commission

• Ordnance Survey

• NHS Secure Data Environments

• Welsh Government

Investment needs to continue and they need to work increasingly 
collaboratively to create a system that works consistently and rigorously 



Final thoughts

• Consider the bigger picture

• Use trusted & reliable data for better outcomes

• Collaborate

• Speak to us!



Richard.groombridge@geoplace.co.uk

mailto:Richard.Duffield@geoplace.co.uk
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